Glossary

1ID - 1st Infantry Division

A

AAFES - Army/Air Force Exchange Services
AAR - After Action Report
ACES - Army Continuing Education Services

ACMAA - Assistant Civilian Misconduct Action Authority

ACOE - Army Communities of Excellence
ACS - Army Community Services

ACSO - Army Community Services Officer
AEP - Affirmative Employment Plan

AFAP - Army Family Action Plan

AFH - Army Family Housing

AIMS - APIC Information Management System
APF - Appropriated Fund

APIC - Army Performance Improvement Criteria

ASACS - Adolescent Substance Abuse Counseling Service

ASG - Area Support Group
AST - Area Support Team
AVN - Aviation

B
BASOPS - Base Operations Support

BBS - Balanced Business Scorecard
BCPC - Bradley Crew Proficiency Course
BDE - Brigade

BEQ - Bachelor Enlisted Quarters

BGCA - Boys & Girls Clubs of America
BMCT - Branch Movement Control Team
BMI - Body Mass Index

BOM - Between Occupancy Maintenance
BOQ - Bachelor Officer Quarters

BOSS - Better Opportunities for Single Soldiers
BRB - Business Results Brief

BSB - Base Support Battalion

C

C - Classification
C1 - Rating of between 85 - 100% for ISR
C2 - Rating of below 85% for Installation Status Report

C3 - Rating of below 75 % for Installation Status Report
C4 - Rating of below 60% for Installation Status Report
CAD - Central Accounting Division

CAT - Category

CAT | - Priority Classification - Highest for Asbestos
Removal

CCC - Customer Comment Card

CCCP - Customer Comment Card Program
CCDB - Customer Comment Database

CDC - Child Development Center

CDR - Commander

CDS - Child Development Services

CFC - Customer Feedback Committee

CFP - Civilian Fitness Program

CFPAT - Customer Feedback Process Action Team
CG - Commanding General

CHAP - Chaplain

CIC - Customer Information Channel

CID - Criminal Investigation Division

CIF - Central Issue Facility

CINC - Commander in Chief

CMAA - Civilian Misconduct Action Authority
CMD - Command

CMR - Consolidated Mailroom

CO2 - Consideration of Others Training

CO - Commanding Officer

CONUS - Continental United States

COR - Contracting Officer's Representative
CPAC - Civilian Personnel Advisory Center
CPMC - Capital Purchase & Minor Construction
CPWG - Community Planning Workgroup
CPOC - Civilian Personnel Operations Center
CRAC - Community Relations Advisory Council
CSA - Chief of Staff of the Army

CSC - Customer Service Cell

CSH - Combat Support Hospital

CSI - Customer Satisfaction Index

CSM - Command Sergeant Major

CSR - Customer Service Representative

CSS - Customer Satisfaction Survey

CYS - Child & Youth Services
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D

DA - Department of the Army

DAC - Department of the Army Civilian

DARE - Drug Awareness and Resistance Education
DBB - Deutsche Bundesbahn

DCA - Directorate of Community Activities

DCG - Deputy Commanding General

DeCA - Defense Commissary Agency

DISCOM - Division Support Command

DITSCAP - Defense Information Technology Security
Certification and Accreditation Process

DLC - Distance Learning Center

DoD - Department of Defense

DoDDS - Department of Defense Dependent Schools
DoDEA - Department of Defense Education Activity
DOL - Directorate of Logistics

DPW - Directorate of Public Works

DRM - Division of Resource Management

E

ECAS - Environmental Compliance Assessment Study
ECI - Employee Climate Index

ECS - Employee Climate Survey

EEO - Equal Employment Opportunity

EFMP - Exceptional Family Member Program

EO - Equal Opportunity

EOQY - End of Year

EPR - Environmental Program Requirements
EQCC - Environmental Quality Control Committee
ESC - Executive Steering Committee

ETD - Education, Training, and Development
ETM - Employee Townhall Meeting

EUD - European Division (Corps of Engineers)

F

FAC - Family Assistance Center

FCB - Funds Control Branch

FCC - Family Child Care

FM - Family Member

FPKPT - Force Protection Key Process Team

FRG - Family Readiness Group
FSB - Finance Support Battalion
FSG - Family Support Group

FSKSPO - Fiscal Stewardship Key Support Process Owner

FT - Fort
FY - Fiscal Year

G
GAAF - Giebelstadt Army Airfield

GHRP - Government Housing Rental Program
GREAT - Gang Resistance Education and Training
GS — General Schedule

H

HHD - Headquarters and Headquarters Detachment
HN - Host Nation

HPC - Health Promotions Council

HQ - Headquarters

HR - Human Resources

HRC - Human Resources Council

HRKSPO - Human Resources Key Support Proccess
Owner

HRM - Human Resources Management

HRMS - Human Resources Management System

HRPAT - Human Resources Process Action Team

I

IAC - Installation Advisory Council

IAW - In Accordance With

IDP - Individual Development Plan

IG - Inspector General

IPR — In-Progress Review

IR - Internal Review

ISR - Installation Status Report

ISR | - Installation Status Report, Facilities
ISR Il - Installation Status Report, Environmental
ISR 111 - Installation Status Report, Services

IT - Information Technology
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J

JAWG - Joint Action Workgroup

JSIVA - Joint Services Installation VVulnerability
Assessment

K

KPO - Key Process Owner

KPT - Key Process Team

KSP - Key Support Process

KSPO - Key Support Process Owner

L

LAN - Local Area Network

LBP - Lead Based Paint

LEAD - Leadership, Education, and Development
LN - Local National

LTA - Local Training Area

LTC - Lieutenant Colonel

M

M - Million

MARC - Multi-technology Automated Reader Cards
MCA - Military Construction Army

MEO - Most Efficient Organization

METL - Mission Essential Task List

MI - Military Intelligence

MIPL - Master Integrated Priorities List

MOUT - Military Operations in Urban Terrain

MP - Military Police

MTOE - Modified Table of Organization & Equipment
MWR - Morale, Welfare and Recreation

N

NAEYC - National Association for the Education of Young

Children

NAF — Non-Appropriated Fund

NAFMC - Non-Appropriated Fund Major Construction
NATO - North Atlantic Treaty Organization

NCLF - National Civilian Labor Force

NCO - Noncommissioned Officer

NCOER - Noncommissioned Officer Evaluation Report
NIBD - Net Income Before Depreciation

NOW - Newcomers' Orientation and Welcome

@)
ODCSENG - Office of the Deputy Chief of Staff for

Engineering

OER - Officer Evaluation Report

OJT - On-the-Job Training

OLE - Organizational Leadership for Executives
OMA - Operations and Maintenance Army

OSD - Office of the Secretary of Defense

P
PAO - Public Affairs Officer

PAT - Process Action Team

PDP - Pre-Deployment Processing
PERSACTS - Personnel Action System
PIK - Payment in Kind

PMO - Provost Marshal Office

PSB - Personnel Services Battalion

PTSA - Parent, Teacher, Student Association
PX - Post Exchange

Q

Q - Quarterly

QL1 - First Quarter of the Fiscal Year
Q2 - Second Quarter of the Fiscal Year
Q3 - Third Quarter of the Fiscal Year
Q4 - Fourth Quarter of the Fiscal Year
QOL - Quality of Life

QRF - Quick Reaction Force

Qtr — Quarter

R

R&A - Research & Analysis

RCO - Regional Contracting Office

RDS - Recreation Delivery System

RESUMIX - Civilian Human Resource Management

Agency employment (Resume) mechanism
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RPLANS - Real Property Management Database

S

S-1 - Adjutant

S-2/3 - Security, Plans and Operations Officer
SA - Systems Administrator

SAC - School Advisory Committee

SAMS - Supply Automated Management System
SAS - School Age Services

SIDPERS - PSB Personnel Management Database
SJA - Staff Judge Advocate

SLO - Schools Liaison Officer

SM - Servicemember

SO - Security Officer

SO - Service Order

SOFA - Status of Forces Agreement

SOP - Standard Operating Procedure

SORT - Separation or Recycling of Trash

SPC - Strategic Planning Conference

SPP - Strategic Planning Process

STAR - Systems Team for Analysis and Review
STOQV - Standortsverwaltung (Base Maintenance
Contractor)

STP - Strategic Training Plan

SWOT - Strengths, Weaknesses, Opportunities, and Threats

T

TAPES - Total Army Performance Evaluation System
TASC - Troop Assistance Support Center

TDA - Table of Distribution Allowances

TDY - Temporary Duty

THREATCON - Threat Condition

TIPOSH - Training in the Prevention of Sexual Harassment
TISA - Troop Issue Subsistence Activity

TQM - Total Quality Management

U

UPH - Unaccompanied Personnel Housing
US - United States

USAREUR - United States Army Europe

V_5th

X
XO - Executive Officer

Y
YS - Youth Services
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